1512 SW Hedgewood Lane
Lee’s Summit, MO 64081
June 1, 2021

Postal Regulatory Commission
901 New York Avenue NW Suite 200

Washington DC

Dear Regulatory Commission Members,

In regards to proposed 10-year Plan | am opposed to the following provisions:

1. Cutting out the use of planes to carry mail which will absolutely mean

that USPS cannot reach its goal of 96% on-time delivery of First Class Mail.

Actual percentage delivery time will in all likelihood fall to the low to mid
80% level. Unacceptable!!

2. Just because the USPS is “limiting” hours for executives does not mean
that it is effective to limit hours of service to local post offices. This will
hurt customers across the U.S. and the USPS is already losing to Amazon,
UPS, and FedEx.

3. Closing rural post offices may be a necessary step but it does not have to
mean a reduction in service.

4. Why doesn’t USPS consider pop up post offices in some rural
communities. L.E.: USPSPU.

I recently had a delivery of medicine that took seven weeks to reach me.
Needless to say, the medicine was ruined. This happened under the Postal
Regulatory Commission’s watchful eyes. Why should we expect better from
this 10-Year plan.

; Gary S;rs "
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